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                  Capita plc Full Year Results 2023     
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        The Big Questions: our learning and development podcast 
   We meet with L&D practitioners across industries and sectors to discuss the big questions in learning, exploring how we can all learn and grow at work – and providing you with practical tips along the way.
 
     Listen now             
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        The age of the augmented agent 
   As we move closer to making real on the promise of Generative AI, our thought leadership paper explores AI and Gen AI through the customer experience lens.
 
     Download the paper             
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        Case study: How educators are anchoring the Royal Navy’s training transformation mission 
   Discover how the Royal Navy and Team Fisher, the Capita-led consortium working on Project Selborne, are transforming 80% of shore-based training for sailors and marines.
 
     Read the case study              Services for defence organisations           
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        International Women’s Day 2024: The reality of what women carry 
   Our senior female leaders share their experience, how what they carry may have changed throughout their lives and served to shape them, and how we can collectively #InspireInclusion and #AccelerateProgress for the next generation.
 
     Read more             
 
 
 
 
  
 
 
 
 
  
 
 
 
 
 
                                     
 
 
   
 
 
 
                                          What's new 
     Featured highlights 
  
   
                                            Final milestone of Royal Navy modernisation contract completed


The Capita-led consortium driving the Royal Navy training transformation has completed the final milestone of the original contract.

 
     Read more      
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                                         Capita ‘Major Contender’ in Everest Group CX Services PEAK Matrix


Capita has been named as a Major Contender in the Customer Experience Management Services PEAK Matrix.

 
     Read more      
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                                          Our expertise in your industry 
  
       We’re a consulting, transformation and digital services business, delivering innovative solutions to transform and simplify the links between businesses and customers, and governments and citizens. We offer unparalleled breadth and depth of expertise across each of the industries we support – find out more by selecting your industry below.
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   Our market-leading local authority software and best-in-class school support services are helping to deliver the best possible outcomes for children and young people.
   Read more          
 
 
 
 
   
 
                                     [image: Financial services]     Financial services 
   We help financial services clients navigate the unique, evolving challenges of a complex, highly-regulated industry, helping to transform their customers’ experiences.
   Read more          
 
 
 
 
   
 
                                     [image: Central government]     Central government 
   We’re a vital strategic partner to government, delivering technology-enabled services to create better outcomes for citizens and communities.
   Read more          
 
 
 
 
   
 
                                     [image: Local government]     Local government 
   We work together with local authorities to improve productivity and outcomes, helping to create thriving local spaces and exceeding service expectations.
   Read more          
 
 
 
 
   
 
                                     [image: Health]     Health 
   We’re committed to delivering high quality healthcare technology and services for under-pressure professionals, improving patient outcomes.
   Read more          
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   Our cloud-based housing management software helps social housing providers to manage stock efficiently and compliantly whilst keeping residents safe.
   Read more          
 
 
 
 
   
 
                                        [image: Retail]     Retail 
   We’re experts in creating seamless experiences, helping retailers meet increasing consumer expectations with services which improve online and in-store performance.
   Read more          
 
 
 
 
   
 
                                     [image: Telecommunications]     Telecommunications 
   We apply our industry- and technology expertise to help our telecoms clients transform operations, processes and culture for seamless end-to-end experiences.
   Read more          
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   We help the transport industry enhance passenger experience safely, sustainably and efficiently with our industry- transformational and technology expertise.
   Read more          
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   We’re helping transform the utilities industry, enabling a culture of not just energy consumption, but energy creation in line with rising consumer expectations.
   Read more          
 
 
 
 
   
 
   
 
 
 
 
 
 
 
 
   
 
 
   
 
 
 
                                          Insights 
     Latest insights 
  
       Capita experts share their opinion and insight on new ideas, approaches, technology and topics related to our business and markets.
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  Financial stability throughout the lifecycle of a PFI contract 
     
            Phil Bishop

        
    
            The UK is set to spend over £9bn this year on PFI contracts – and a total of £48bn in the next five years. This level of spending will continue until we see the first peak in contracts expiring around 2030. Expiry will see assets worth £14bn (their original capital value) transferring back to public ownership.
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  Navigating the future of CXM services: challenges and opportunities 
     
            Capita

        
    
            We look at how you can set your business apart from competitors as you navigate the future of customer experience management services in 2024.

            
            04/04/2024


           
            4 Mins read

        
   Insight
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  International Women’s Day 2024: The reality of what women carry 
     
            Capita

        
    
            Our senior female leaders share their experience, how what they carry may have changed throughout their lives and served to shape them.

            
            07/03/2024


           
            6 Min read

        
   Insight
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  Transforming to a citizen-centric model with intelligent automation 
     
            Piers Campbell

        
    
            This article looks at the opportunities for automation to transform public sector organisations into agile, efficient powerhouses.(By Piers Campbell)

            
            15/02/2024


           
            5 mins read
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  Welcome to reality: the actual cost of virtual care 
     
            Tim Coney

        
    
            Is the cost of virtual care too high? Tim Coney debates that the issue is not with the concept of virtual care but that it lies in the current deployment model. ( By Tim Coney)

            
            29/01/2024


           
            3 mins read
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  Can AI reshape trade compliance and border procedures? 
     
            Elise Elan

        
    
            In advance of new SPS import policies, we discuss how AI and automation will be vital for compliance for traders and authorities.(By Elise Elan)

            
            09/11/2023
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                                          Case studies 
     Read about our work 
  
       Every day we’re helping our clients transform and simplify services with innovative solutions. Here are some practical examples of how we’re delivering these solutions and the difference they make.
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   Helping a large water company enhance experience 
     
  
    Summary

              Our partnership with Severn Trent has given their customers a better experience and aided with debt collection.
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   Carbon neutral goals: supporting Lancaster University’s planning application process for a solar farm 
     
  
    Summary

              We applied our experience in managing large, complex applications to process planning for Lancaster University’s solar farm through to formal determination.
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   Keeping thousands of homes and residents safe 
     
  
    Summary

              Find out how our software is allowing the Peaks & Plains Trust to plan their compliance activity effectively, work more efficiently and make more informed decisions.
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   Collaborating to enable digital Scotland 
     
  
    Summary

              We’re committed to working together with Commsworld to support Scotland’s digital strategy with technology and a focus on enabling citizen-focussed outcomes.
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   Expert clinical training for mass testing  
     
  
    Summary

              We partnered with the DHSC Test and Trace programme to rapidly upskill the public so lateral flow asymptomatic testing could be carried out at scale.

          

  
 
 
   
 
 
 
 
      
 
 
 
 
   
 
 
   
 
 
 
                                          Newsroom 
     Latest news 
  
       Find out what's happening around Capita.
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  Capita plc extends contract with European telecoms provider 
     
            Capita

        
    
            Capita announces it has extended its customer experience contract with a leading European integrated telecoms company for 2 years from January 2024.

            
            10/04/2024


           
            2 Min reads

        
   News
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  Capita plc Full Year Results 2023 
     
            Capita

        
    
            Capita announces Full Year Results 2023: stable revenue underpinned by strong contract wins and efficiency measures to drive growth and improve cash flow.

            
            06/03/2024


           
            4 Min reads

        
   News
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  Capita plc signs deal worth up to £220m with major European telecoms provider 
     
            Capita

        
    
            Capita announces it has extended and expanded its customer experience contract as the strategic partner for a major European telecoms provider.

            
            28/02/2024
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  Capita secures £20m extension with Westminster City Council 
     
            Capita

        
    
            Capita has a 3 year contract extension to deliver council tax, revenues and benefits, and business rates customer management for Westminster City Council.

            
            29/01/2024
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  Completion of the sale of stake in Fera 
     
            Capita

        
    
            Capita has completed the sale of its stake in Fera Science Limited to a fund managed by Bridgepoint Development Capital.

            
            18/01/2024


           
            2 mins read

        
   News
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  Pre-close trading update for the 11 months to 30 November 2023 
     
            Capita

        
    
            Capita reports increased contract wins and execution of significant cost reduction programme

            
            14/12/2023


           
            6 mins Read
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  Capita is a leading provider of business process services, driven by data, technology and people. Every day our 43,000 colleagues help millions of people, by delivering innovative, digitally enabled solutions to transform and simplify the connections between government and citizens, businesses and customers.
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